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Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
ì±üî üÏÛõ‹þ
1
/ ì¥í~¤·ýò ü†°ì¥í~ü†ó
2
/ ì±Âýú ›õ…¬ÿ
3
| Í
|
ô¾õë ìÛ†èú: 02/2/78 €|…¾ç§ ðù†üþ: 1/4/78 € ¯ü±½ ðù†üþ: 42/9/78
°…‹Çúö  {Ïù~ ¶†²ì†ðþ ô …¶}±¹ ºÓéþ ¬° ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ
„ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó@ 6831
)…üò ìÛ†èú ‹±â±Ö}ú …² Æ±§ {¥ÛýÛ†{þ ‹ú ºí†°û 9900582 ìþ|‹†º~ Þú {õ¶È ì±Þ³ ìÇ†èÏ†– ì~ü±ü• ô …Ú}¿†¬ ¶çì•
¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó ¤í†ü• â±¬ü~û …¶•(
ìÛ~ìú:¬æüê ²ü†¬ÿ ô›õ¬ ¬…°¬ Þú Ÿ±… üà ¶†²ì†ó ‹†ü~ ¶Ç¦ {Ïù~ ¶†²ì†ðþ …ÎÃ†ü¼ °… …Ö³…ü¼ ¬ø~‚. …² Îõ…ìê ìõö ÷± ¬°
Îíéß±¬ ìñ†‹Ð …ð·†ðþ ¬° ‹ýí†°¶}†ó€ {Ïù~ ¶†²ì†ðþ …¶•.  {Ïù~ ¶†²ì†ðþ ì†ðñ~ ì×†øýî ¬üã± °Ö}†° ¶†²ì†ðþ ‹ú ºýõû|ø†ÿ
ì}×†ô– {Ï±üØ º~û …¶•. …|ôë€ {Ïù~ ¶†²ì†ðþ üà ì×ùõï ›~ü~ …¶• ô ‹† ô…‹·}ãþ ô °Â†ü• ºÓéþ {×†ô– ¬…°¬: ±¶}†°…ó
ìíßò …¶• Þ†° ¨õ¬ °… ¬ô¶• ¬…º}ú ‹†ºñ~ ôèþ …² ‹ýí†°¶}†ðþ Þú ¬° „ó Þ†° ìþ|Þññ~ ð†°…Âþ ‹†ºñ~ ô ºÓê|ø†ÿ ì»†‹ùþ °…
¬° ì¥ýÈ|ø†ÿ ¬üã± ›·}œõ Þññ~ ô ü† ý¼|¨~ì•|ø†ÿ °¶}õ°…ó|ø† ìíßò …¶• …¤·†¹ ì˜Œ}þ …² ì¥ýÈ Þ†° ¨õ¬ ¬…º}ú ‹†ºñ~€
…ì† …² ºÓê|º†ó ì}ñ×± ‹†ºñ~. ¬ôï€ {¥ÛýÛ†– ð»†ó ¬…¬û …¶• Þú {Ïù~ ¶†²ì†ðþ ‹† ý†ì~ø†üþ …² ÚŒýê °Â†ü• ºÓéþ€ ¤Ãõ°€
°Ö}†° ¶†²ì†ðþ ô Îíéß±¬ ºÓéþ °…‹Çú ì˜Œ• ô ‹† {í†üê ‹ú {±á ºÓê °…‹Çú ìñ×þ ¬…°¬. ø~Ù µôø¼ ¤†Â± ‹±°¶þ ìý³…ó {Ïù~
ô Ö»†° °ô…ðþ ü† …¶}±¹ ¬° ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ºù± …¾×ù†ó ‹õ¬.
°ô½ ‹±°¶þ:…üò µôø¼ ‹ú ¾õ°– {õ¾ý×þ - {¥éýéþ …ðœ†ï º~û …¶•. ›†ìÏú µôø¼ {í†ìþ ì~ü±…ó )…¬…°ÿ ±¶}†°ÿ
ô …°º~( ‹ýí†°¶}†ó …¶•@ ðíõðú|âý±ÿ ‹ú °ô½ ¶± ºí†°ÿ ¾õ°– â±Ö}ú …¶•. …‹³…° ›íÐ|„ô°ÿ ¬…¬û|ø† ¬ô ±¶»ñ†ìú
ì±‹õÉ ‹ú …ð~…²û|âý±ÿ …¶}±¹ ô {Ïù~ ‹õ¬û Þú …Î}Œ†° °ô…üþ „ó {õ¶È ì¥ÛÜ {†‡ üý~ º~û€ ¶õö …æ|– ‹ú ¶Œà èýß±– Æ±…¤þ ô ‹±…ÿ
…°…ˆú ¬…¬û|ø† …² „ì†° {õ¾ý×þ ô {¥éýéþ …¶}×†¬û º~û …¶•.
ü†Ö}ú|ø†:ìý†ðãýò ðí±û {Ïù~ ¶†²ì†ðþ )7/31+76(@ ô …üò ìý†ðãýò ¬° ‹ýò ²ð†ó ô ì±¬…ó üß·†ó ‹õ¬û …¶•. …°{Œ†É ‹ýò ìý³…ó
{Ïù~ ‹† ›ñ¸ …² è¥†Í „²ìõó „ì†°ÿ ìÏñ†¬…° ðý·•. ‹ý»}±üò ìý³…ó {Ïù~ ¶†²ì†ðþ ‹† ¶ò …² è¥†Í „²ìõó „ì†°ÿ )AVONA(
ìÏñ†¬…° ðíþ|‹†º~ ôèþ ‹ýò {Ïù~ ¶†²ì†ðþ ì~ü±…ó ‹† ¶†‹Ûú Þ†° °…‹Çú ìÏñ†¬…°ÿ ì»†ø~û ìþ|ºõ¬. ‹ý»}±üò ìý³…ó {Ïù~ ì±‹õÉ
‹ú Þ·†ðþ ‹õ¬û Þú ¶†‹Ûú Þ†° ‹†æ{±ÿ ¬…º}ñ~. ‹ýò ìý³…ó {Ïù~ ¶†²ì†ðþ Þ†°Þñ†ó ‹† ðõÑ ·• ì~ü±ü}þ@ ô‹ýò ìý³…ó …¶}±¹
ºÓéþ ô›ñ¸@ ô ‹ýò …¶}±¹ ºÓéþ ô ¶†‹Ûú Þ†°€ ðõÑ ·• ì~ü±ü}þ ôðõÑ …¶}©~…ï@ ô ‹ú Æõ° Þéþ ‹ýò …¶}±¹ ºÓéþ ì~ü±…ó
ô {Ïù~ ¶†²ì†ðþ °…‹Çú ìÏñ†¬…°ÿ ì»†ø~û ð»~.
ð}ýœú|âý±ÿ:øý¢ ¶†²ì†ðþ ðíþ|{õ…ð~ ‹~ôó {Ïù~ ô {ç½ Þ†°Þñ†ó ìõÖÜ â±¬¬. ì~ü±…ðþ Þú ¬…°…ÿ {Ïù~ ô †üŒñ~ÿ ø·}ñ~ ðËî
‹ý»}±ÿ ¬° Þ†° ¨õ¬ ¬…°ð~ ô ì~– ‹ý»}±ÿ ¬° ¶†²ì†ó ìþ|ì†ðñ~ ô Þ†° ìþ|Þññ~. ì~ü±…ó ‹†ü~ {Ïù~ ô †ü~…°ÿ Þ†°Þñ†ó ‹ú ¶†²ì†ó
°… ðý³ ¤×Ì Þ±¬û ô ±ô°½ ¬øñ~.
Þéý~ ô…´û|ø†:{Ïù~ ¶†²ì†ðþ€ …¶}±¹ ºÓéþ
1 - ¬…ð»œõÿ ¬Þ}±ÿ ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó€ ðõü·ñ~û ì·‰õë@ )moc .oohay@ibboohgay :liamE(
2 - ¬…ð»ý†° â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó
3 - Þ†°ºñ†¹ …°º~ â±ôû ì~ü±ü• ¨~ì†– ‹ù~…º}þ ô ¬°ì†ðþ€ ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ|°¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó
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ì~ü±ü• ‹ú Æõ° …Îî …² Îéõìþ …¶• Þú ¬° Þ»õ°ø†ÿ ¬°
¤†ë °º~ …² ›íéú …ü±…ó Îí± Ÿñ~…ðþ ð~…°¬ üßþ …²
º†¨ú|ø†ÿ ì~ü±ü• Þú ô›õ¬ „ó º~ü~…_  …¤·†¹ ìþ|ºõ¬
ì~ü±ü• ‹ýí†°¶}†ó ìþ|‹†º~.
‹ýí†°¶}†ó ìß†ðþ …¶• Þú ‹† ¤ý†– …ð·†ó|ø† ¶±ô Þ†°
¬…°¬ ‹ñ†‹±…üò …Ö±…¬ÿ Þú ¬° ‹ýí†°¶}†ó ‹ú Þ†° ì»Óõë ø·}ñ~
…² ÚŒýê ì~ü±…ó€ ³ºß†ó€ ±¶}†°…ó ô Þéýú ±¶ñéþ Þú ‹ú Æõ°
ì·}Ûýî ü† Òý± ì·}Ûýî ¬° …°{Œ†É ‹† ‹ýí†°…ó ÖÏ†èý• ìþ|Þññ~
‹†ü~ …² ìù†°– Þ†Öþ ‹±¨õ°¬…° ‹†ºñ~.]1[
üßþ …² Îõ…ìê ìõö ÷± ¬° Îíéß±¬ ðý±ôÿ …ð·†ðþ ¬°
‹ýí†°¶}†ó ¬…º}ò {Ïù~ ¶†²ì†ðþ …¶• {Ïù~ ¶†²ì†ðþ
ì†ðñ~ì×†øýî ¬üã±°Ö}†°¶†²ì†ðþ ‹ú ºýõû|ø†ÿ ì}×†ô–
{Ï±üØ º~û …¶•.
{Ï†°üØ ì©}é×þ …² {Ïù~ ¶†²ì†ðþ º~û …¶•. …èŒ}ú
ìÏíõèþ|{±üò ºýõû ‹±¨õ°¬ ‹† {Ïù~ ¶†²ì†ðþ „ó …¶• Þú
{Ïù~ ¶†²ì†ðþ °… ðõÎþ ô…‹·}ãþ Î†Æ×þ ‹ú ¶†²ì†ó ¬°ðË±
ìþ|âý±ð~. ô ü† ðõÎþ …¤·†¹ ôÖ† ¬…°ÿ ‹ú ¶†²ì†ó ‹ý†ó º~û
…¶•.]3€2[
{Ïù~ ¶†²ì†ðþ üà ðã±½ ìùî ºÓéþ ô ¶†²ì†ðþ …¶•
Þú ¬° Æõë ¶†ë|ø†ÿ â¯º}ú ìõ°¬ÎçÚú ‹·ý†°ÿ …² ì¥ÛÛ†ó
°º}ú|ø†ÿ °Ö}†° ¶†²ì†ðþ ô °ô…ð»ñ†¶þ ¿¨õ¾†_
°ô…ð»ñ†¶þ …›}í†Îþ ‹õ¬û …¶•. {†‡ ÷ý± ì˜Œ• {Ïù~ ¶†²ì†ðþ
‹± Îíéß±¬ ¶†²ì†ó|ø† ¬° ‹·ý†°ÿ …² {¥ÛýÛ†– ìõ°¬ {†‡ üý~
Ú±…° â±Ö}ú …¶•. …Ö±…¬ÿ Þú ¬…°…ÿ {Ïù~ Þí}±ÿ ø·}ñ~
¨±ôž …² Þ†° ¬° „ðù† ‹ý»}± …¶•.]4[ ô ÒýŒ• …² Þ†° ¬° „ðù†
‹ý»}± …¶•.]5[ …² Æ±Öþ Æþ {¥ÛýÛ†– ì}Ï~¬ {Ïù~ ¶†²ì†ðþ
Î†ìéþ ìõö ÷± ‹± °Â†ü• ºÓéþ ðý±ôÿ …ð·†ðþ …¶•.]6[ …²
Æ±Öþ …Ö³…ü¼ ‹†²¬û ¶†²ì†ðþ ‹† …Ö³…ü¼ {Ïù~ ¬° ‹ýò ðý±ôÿ
…ð·†ðþ …Ö³…ü¼ ìþ|ü†‹~.]8€7[
{Ïù~ ‹†æ ¨õ¬ ìþ|{õ…ð~ ‹ú Îñõ…ó üà º†¨À ›ù•
{Ïýýò …÷± ‹©»þ Þ†°Þñ†ó üà ¶†²ì†ó ‹†º~.]9[
…² Æ±Öþ {Ïù~ ¶†²ì†ðþ ‹† ý†ì~ø†üþ …²ÚŒýê °Â†ü•
ºÓê€ ¤Ãõ°€ °Ö}†° ¶†²ì†ðþ Ö±… …›}í†Îþ ô Îíéß±¬ ºÓéþ
°…‹Çú ì˜Œ• ô ‹† {í†üê ‹ú {±á ºÓê °…‹Çú ìñ×þ ¬…°¬.]01[
ìý± ô „èò {Ïù~ ¶†²ì†ðþ °… …² ¶ú ›ñŒú ‹ú º±§ ²ü± ìõ°¬
‹±°¶þ Ú±…° ìþ|¬øñ~:
1. {Ïù~ Î†Æ×þ )tnemtimmoC evitceffA(: º†ìê ô…‹·}ãþ
Î†Æ×þ Þ†°Þñ†ó ‹ú {Ïýýò øõü• ‹† ¶†²ì†ó ô¬°âý±º~ó
¬°ÖÏ†èý•|ø†ÿ ¶†²ì†ó ‹† ¬…º}ò …¤·†¹ ì˜Œ• …¶•.]11[
Þ†°Þñ†ó ‹† {Ïù~ Î†Æ×þ Úõÿ ¬°¶†²ì†ó ‹†Úþ ìþ|ì†ðñ~ ²ü±…
„ðù† ìþ|¨õ…øñ~ Þú ¬°¶†²ì†ó ‹í†ðñ~.]3[
2. {Ïù~ ì·}í± )tnemtimmoC ecnaunitnoC(:  º†ìê {Ïù~ÿ
…¶• Þú ìŒ}ñþ ‹±…°²½ ðù†¬ó ‹ú ¶†²ì†ó …¶• ôÞ†°ìñ~
¬°²ð~âþ ¶†²ì†ó ¶ùýî ìþ|ºõ¬.]3[ ¬°…üò ‹Ï~ …²{Ïù~
Þ†°Þñ†ó ¬°¶†²ì†ó ìþ|ì†ðñ~ Ÿõó ðý†²¬…°ð~ Þú ‹í†ðñ~ ô
¬…°…ÿ ôÖ† ¬…°ÿ ‹†æ ¬° ¶†²ì†ó ø·}ñ~.]11[
3. {Ïù~ øñœ†°ÿ )tnemtimmoC evitamroN(: º†ìê
…¤·†¶†– …Ö±…¬ ìŒ}ñþ ‹±Â±ô°– ì†ð~ó ¬°¶†²ì†ó
…¶•.]3[ Þ†°Þñ†ó ‹† {Ïù~ øñœ†°ÿ Úõÿ ‹ú ¬èýê …üñßú
…¤·†¹ ìþ|Þññ~ ‹†ü~ ¬°¶†²ì†ó ‹í†ðñ~ ¬°¶†²ì†ó
ìþ|ì†ðñ~.]21[
øý¢|üà …² ÖÏ†èý•|ø†ÿ …ì±ô²ÿ …² ðË± â·}±½ ô
ý¡ý~âþ øí†ÿ ‹ýí†°¶}†ó ðý·• ¬° ›ù• …›±…ÿ …üò
ìÛ¿õ¬ ì~ü±…ó ‹†ü~ …² øñ± ô ìù†°–|ø†ÿ æ²ï ¬° ø± ²ìýñú
ºÓéþ ô Îíéþ Þú Ú†‹ê …›±… ô Îíéþ ‹†º~ ‹±¨õ°¬…°
â±¬¬.]31[ ì~ü±ü• ¾¥ý¦ ¬° …üò ‹©¼ …² …øíý• ¨†¾þ
‹±¨õ°¬…° …¶• ²ü±… {†‡ ÷ý± „ó ‹±…ð·†ó …¶• ¬° ô…ÚÐ ì~ü±ü•
ô ¶†²ì†ð~øþ ¾¥ý¦ ‹ýí†°¶}†ó ‹ú Îñõ…ó üßþ …² …°Þ†ó
…¾éþ ‹ù~…º• ô ¬°ì†ó Â±ô°ÿ …¶•. …² Æ±Öþ Ö»†°
Î¿Œþ Þú ‹ú …¾Çç§ …¶}±¹ ð†ìý~û ìþ|ºõ¬ ‹ú ôÂÏþ
â×}ú ìþ|ºõ¬ Þú ¬° „ó ‹± Îõ…ÆØ ô øýœ†ó|ø† ô Ö±…üñ~ø†ÿ
…ð~ü»ý~ó ô ¤†è•|ø†ÿ ‹~ðþ …ð·†ó Þ»¼ ô ¶ñãýñþ ô…°¬
ìþ|„ü~.
øñã†ìþ Þú Ö»†° Î¿Œþ …² …ð~…²û ‹ý±ôó ‹†º~ {õ…ð†üþ
…ð·†ó ¬° ¶†²â†°ÿ ‹†ý±…ìõó ¬°¨Ç± ìþ|…Ö}~. >Ö»†°
Î¿Œþ< üà ÎŒ†°– Þéþ …¶• Þú øíú âõðú Ö»†°ÿ °… Þú
…ð·†ó ¬° ²ð~âþ …¤·†¹ ìþ|Þñ~ ¬° ‹± ìþ|âý±¬. ¬° ¬ðý†ÿ
Þñõðþ …¶}±¹ ‹ú Îñõ…ó üßþ …²„Ö†– ðý±ôÿ …ð·†ðþ ºñ†¨}ú
º~û …¶•. …÷±…– ì©±Ž …¶}±¹ ‹± ²ð~âþ Ö±¬ÿ ô
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ì±üî üÏÛõ‹þ ô øíß†°…ó
…›}í†Îþ Þ†ìç_  ì»ùõ¬ ‹õ¬û ô ì~ü±…ó üßþ …²
„¶ý|¯ü±{±üò Ú»±ø† ¬° ‹±…‹± …¶}±¹ ø·}ñ~€]41[
°ô…ð»ñ†¶†ó ô ì¥ÛÛýò ðÛ¼ …¶}±¹ °… ¬° ôÂÏý•|ø†ÿ
ì©}é×þ ‹±°¶þ ðíõ¬û|…ð~ ¬° …üò ìý†ó {†‡ ÷ý± …¶}±¹ ‹±
Þ†°Þñ†ó ‹©¼ ‹ù~…º• ô ¬°ì†ó ‹ú ¬èýê ý¡ý~âþ Þ†°ÿ
‹·ý†° Ÿ»íãý±|{± …¶•.]51[
‹† {õ›ú ‹ú …üñßú ¬ô ì}Óý± ìõ°¬ …º†°û )…¶}±¹ ºÓéþ ô
{Ïù~ ¶†²ì†ðþ( ‹ú Îñõ…ó Îõ…ìê {Ïýýò|Þññ~û ¬° øíú
¶†²ì†ó|ø† ‹ú ºí†° ìþ|°ô¬€ è¯… …üò ìÇ†èÏú ‹† ø~Ù ‹±°¶þ
°…‹Çú …¶}±¹ ºÓéþ ô {Ïù~ ¶†²ì†ðþ ¬° ‹ýò ì~ü±…ó
°¬û|ø†ÿ ì©}éØ ‹ýí†°¶}†ó …ðœ†ï â±¬ü~.
°ô½ ‹±°¶þ
¬° {¥ÛýÜ ¤†Â± ‹† {õ›ú ‹ú ì†øý• ìõÂõÑ ô …ø~…Ù
µôø¼ …² °ô½ {¥ÛýÜ >{õ¾ý×þ - øíŒ·}ãþ < …¶}×†¬û
º~û …¶• ›†ìÏú „ì†°ÿ …üò µôø¼ º†ìê Þéýú ì~ü±…ó ¬°
¶ú °¬û …°º~€ …¬…°ÿ€ ±¶}†°ÿ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ
ºù± …¾×ù†ó )¶õ…ð¦ ô ¶õ¨}ãþ€ Ö†°…‹þ€ ÖýÄ€
ºùý~‹ù»}þ€ ¶ý~…è»ù~…)Ñ(€ Þ†º†ðþ€ Ÿí±…ó€ …è³ø±…)¹((
ìþ|‹†º~. ì~ü±…ó …°º~ )ì~ü±€ °ý¸ˆ€ ì}±ó( ì~ü±…ó
±¶}†°ÿ )¶õ± ô…ü³°|ø†€ ¶±±¶}†°…ó( ì~ü±…ó …¬…°ÿ
)ì·‰õë …ìõ° Îíõìþ€ ì·‰õë ¤·†‹~…°ÿ€ ì·‰õë
Þ†°â³üñþ€ ì·‰õë ¬‹ý±¨†ðú( ‹õ¬û ô °ô½ ðíõðú|âý±ÿ
¶±ºí†°ÿ Þ†ìê …¶• Þú …² 561 ±¶»ñ†ìú {õ²üÐ º~û 941
Î~¬ „ó Îõ¬– ¬…¬û º~.. ‹±…ÿ …ðœ†ï …üò µôø¼ …²
±¶»ñ†ìú …¶}±¹ Þú {õ¶È „° …¹ …èýõ– …‹~…Ñ º~û …¶•
…¶}×†¬û º~û …¶•. Þú ¬° „ó …Ö±…¬ °… …² ðË± ¶Ç¦ …¶}±¹ ‹ú
4 ¬¶}ú ‹ú º±§ ²ü± {Û·ýî ðíõ¬û …¶•.
A - …Ö±…¬ÿ ¬…°…ÿ Þñ}±ë ‹†æ ô Î³– ð×¸ ‹†æ.
B - Ö±¬ ¬…°…ÿ ²ð~âþ ¶†èî ‹õ¬û ô Þñ}±ë ²ð~âþ °… ¬…°¬.
C - …Òé …¤·†¹ …Ö·± ¬âþ °… ¬…°¬.
D - Ö±¬ ¬° ²ð~âþ ¬Ÿ†° Þ»íß¼ °ô…ðþ …¶•.
‹±…ÿ {Ïýýò ¶Ç¦ {Ïù~ ¶†²ì†ðþ …² ±¶»ñ†ìú|…ÿ Æ±…¤þ
º~û {õ¶È „èò ô ì†ü± …¶}×†¬ û º~û …¶•. ¬° …üò ±¶»ñ†ìú
{Ïù~ …² …‹Ï†¬ øñœ†°ÿ ÎÛçüþ ô Î†Æ×þ ¶ñœý~û º~û …¶•
Þú ‹ú ¶Œà èýß±– ÆŒÛú ‹ñ~ÿ º~û …¶•. ‹±…ÿ ¶ñœ¼
…Î}Œ†° †ü†üþ ±¶»ñ†ìú|ø† …² Â±ü „è×†ÿ Þ±ôðŒ†« …¶}×†¬û
º~û …¶• Þú ‹±…‹± 478%=„è×† ¬° ±¶»ñ†ìú …¶}±¹ ô
38%=„è×† ¬° ±¶»ñ†ìú {Ïù~ ¬° ¶Ç¦ „è×†ÿ üà ¬° ¾~
ìÏñ†¬…° ìýŒ†ºñ~. ‹±…ÿ °ô…üþ …² °ô…üþ ô…‹·}ú ‹ú ì¥}õ…
…¶}×†¬û º~û …¶•€ ‹~üò ìñËõ° ±¶»ñ†ìú|ø† ¬° …¨}ý†°
…¶†{ý~ ì±‹õÆú Ú±…° â±Ö}ú ô °ô…üþ „ðù† ìõ°¬ {†‡ üý~ Ú±…°
â±Ö•.
ü†Ö}ú|ø†
…² ìœíõÑ ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ‹± …¶†¹
¶±ºí†°ÿ {Ï~…¬ 941 ð×± ‹ú Îñõ…ó ðíõðú µôø¼ ¬° …üò
Æ±§ µôø»þ º±Þ• ðíõ¬û|…ð~. …² ðË± ì}Óý± ›ñ¸ 34%
¬°¾~ ì~ü±…ó ì±¬ ô 4/65 ¬°¾~ „ðù† ²ó ‹õ¬û|…ð~. …èŒ}ú º†ü~
…üò ¬°¾~ ‹±¬…º• ð†¬°¶}þ ìŒñþ ‹± …üñßú ²ð†ó ¬°¾~
²ü†¬ÿ …² ·•|ø†ÿ ì~ü±ü}þ °… ‹ú ¨õ¬ …¨}¿†Á ¬…¬û|…ð~
ôèýßò …² „ðœ†üþ Þú ‹ú Æõ° {Û±ü 59 ¬°¾~ …² ·•
ì~ü±ü• ±¶}†°ÿ …² „ó ²ð†ó …¶• ô ¬° …üò {¥ÛýÜ 06 ¬°¾~
…² ì~ü±…ó ì~ü±…ó ±¶}†°ÿ ø·}ñ~ ìþ|{õ…ó ¬°ü†Ö• Þú ²ð†ó
‹ú Òý± …² ì~ü±ü• ¬° ¶Ç¦ ±¶}†°ÿ …² ¬üã± ¶Çõ§ )…¬…°ÿ
ô …°º~( ‹þ|‹ù±û ‹õ¬û|…ð~.
…² ðË± ì}Óý± ôÂÏý• {¥¿ýéþ 2 ¬°¾~ì~ü±…ó ¬° ¶Ç¦
¬Þ}±…ÿ {©¿¿þ€ 4/11 ¬°¾~ ¬° ¶Ç¦ ÖõÝ èý·†ð¸/
³ºà Îíõìþ€ 1/17 ¬°¾~ „ðù† ¬° ¶Ç¦ èý·†ð¸€ 4/3
¬°¾~ „ðù† ¬° ¶Ç¦ ÖõÝ ¬üéî€ 1/01 ¬°¾~ ¬° ¶Ç¦ ¬üéî ô
²ü± „ó ‹õ¬û|…ð~. {¥¿ýç– ¬° ¶Ç¦ ÖõÝ ¬üéî€ ¬üéî ô üà
ìõ°¬ Þí}± …² „ó€ ì±‹õÉ ‹ú ì~ü±…ó …¬…°ÿ ‹õ¬û ô ì~ü±…ó
¶Çõ§ ¬üã± … ² ¤~…Úê {¥¿ýç– èý·†ð¸ ‹±¨õ°¬…°
‹õ¬û|…ð~. …² ðË± ì}Óý± ôÂÏý• …¶}©~…ìþ 9/58 ¬°¾~
ì~ü±…ó °¶íþ€ 1/8 ¬°¾~ ýí†ðþ ô 3/1 ¬°¾~ Ú±…°¬…¬ÿ
‹õ¬û|…ð~. …² ðË± ì}Óý± ¶ò 7/2 ¬°¾~ ‹ýò 03-02 ¶†ë€ 43/9
¬°¾~ ‹ýò 04- 13 ¶†ë€ 7/94 ¬°¾~ ‹ýò 05- 14 ¶†ë ô 4/5
¬°¾~ ‹ýò 06-15 ¶†ë ‹õ¬û|…ð~. ¬° ô…ÚÐ ¤~ô¬ ðýíþ …²
ì~ü±…ó ¬° °¬û ¶ò ‹ýò 04 {† 05 ¶†ë ‹õ¬û|…ð~. 
…² ðË± ìý³…ó ¶†‹Ûú Þ†°ÿ 3/1 ¬°¾~ ì~ü±…ó Þí}± …² 5
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¶†ë€ 7/8 ¬°¾~ ‹ýò 01-5 ¶†ë€ 5/91 ¬°¾~ ‹ýò 51-11 ¶†ë€
5/92 ¬°¾~ ‹ýò 02-61 ¶†ë€ 1/02 ¬°¾~ ‹ýò 52-12 ¶†ë€
8/41 ¬°¾~ ‹ýò 03-62 ¶†ë ô 7/0 ¬°¾~ ì~ü±…ó ‹† ¶†‹Ûú
Þ†°ÿ ‹ý»}± …² 03 ¶†ë ‹õ¬û|…ð~.
…² ðË± ðõÑ ·• ì~ü±ü•€ 8/62 ¬° ¾~ ì~ü± …¬…°ÿ€ 4/06
¬°¾~ ì~ü± ±¶}†°ÿ€ ô 8/21 ¬° ¾~ ì~ü± …ó …° º~ ‹õ¬û|…ð~.
ìý†ðãýò ðí±û {Ïù~ ¶†²ì†ðþ ‹ú {×ßýà ›ñ·ý• ‹ú º±§
²ü± …¶•:
{Ïù~ ¶†²ì†ðþ: ì±¬…ó )7/31+1/76( ô ²ð†ó )7/31+76(.
Þú …èŒ}ú …üò …¨}çÙ …² è¥†Í „²ìõó „ì†°ÿ TSET-T ìÏñ†¬…°
ðíþ|‹†º~ )99.2=T ,179.0=P(. …² è¥†Í „²ìõó „ì†°ÿ AVONA
‹ýò {Ïù~ ¶†²ì†ðþ ô ¶ò °…‹Çú ìÏñ†¬…°ðíþ ‹†º~ )160.0=f
,089.0=P(. ‹ýò {Ïù~ ¶†²ì†ðþ ì~ü±…ó ‹† ¶†‹Ûú Þ†° …² è¥†Í
„²ìõó „ì†°ÿ AVONA )91.4=f ,100.0=P( °…‹Çú ìÏñ†¬…°ÿ
ì»†ø~û ìþ|ºõ¬. ô ‹ý»}±üò ìý³…ó {Ïù~ ì±‹õÉ ‹ú Þ·†ðþ
‹õ¬û Þú ¶†‹Ûú Þ†° ‹†æ{±ÿ ¬…º}ñ~. ‹ýò ìý³…ó {Ïù~ ¶†²ì†ðþ
Þ†°Þñ†ó ‹† ðõÑ ·• ì~ü±ü}þ )…°º~€ ±¶}†°ÿ ô …¬…°ÿ(
°…‹Çú ìÏñ†¬…°ÿ ô›õ¬ ð~…°¬. ‹ýò ìý³…ó {Ïù~ ¶†²ì†ðþ
Þ†°Þñ†ó ‹† ìÛÇÐ {¥¿ýéþ ‹† Þíà „²ìõó AVONA )7.2=f
,920.0=P( °…‹Çú ìÏñ†¬…°ÿ ô›õ¬ ð~…°¬. ¬° {¥éýê Â±ü
øíŒ·}ãþ ‹ýò {Ïù~ ¶†²ì†ðþ ô …‹Ï†¬ „ó@ ‹Ï~ Î†Æ×þ€
)527.0=r( € ‹Ï~ ÎÛçüþ)786.0=r( ô øñœ†°ÿ)358.0=r( °…‹Çú
ìÏñ†¬…°ÿ ì»†ø~û º~.
…Ö±…¬ ¬° ¨¿õÁ …¶}±¹ ºÓéþ ‹ú 4 ¬¶}ú D - C - B - A
{Û·ýî º~û|…ð~ Þú ¬° …üò {¥ÛýÜ …² ðõÑ „¨± )D( Þú ‹ý»}±üò
¶Ç¦ …¶}±¹ ¬° „ó …¶• ¬° øý¢ üà …² ì~ü±…ó ì»†ø~û
ð»~. ‹ú Æõ° Þéþ 6/51 …² ðíõðú ¬° â±ôû A € 18 ¬°¾~ ¬°
â±ôû B ô 4/3 ¬° â±ôû C Ú±…° â±Ö}ñ~.
ÆŒÜ ›~ôë 1 ‹ýò ìý³…ó …¶}±¹ ºÓéþ ôøý¢ Þ~…ï …²
ôüµâþ|ø†ÿ ¬ìõâ±…Öýà ‹œ³ ¶ò ô ¶†‹Ûú Þ†° ‹† Þíà
„²ìõó „ì†°ÿ Þ†ÿ …¶ßõ° ÆŒÜ ›~ôë ²ü± °…‹Çú ìÏñ†¬…°ÿ
ì»†ø~û ð»~. ¬° ô…ÚÐ …üò ¬…¬û|ø† ð»†ó ìþ|¬ø~ Þú …Ö±…¬ ‹†
¶†‹Ûú Þ†° ‹ý»}± ô ¶ò ‹†æ{± ¬…°…ÿ …¶}±¹ Þí}±ÿ ø·}ñ~.
Ÿñ†ð¡ú ¬° ›~ôë 2 ì»†ø~û ìþ|ºõ¬ ‹ýò …¶}±¹ ºÓéþ
ì~ü±…ó ô ‹Ï~ ÎÛçüþ {Ïù~ °…‹Çú ìÏñ†¬…°ÿ ì»†ø~û º~û …¶•.
‹ýò …¶}±¹ ºÓéþ ì~ü±…ó ô ‹Ï~ øñœ†°ÿ ô Î†Æ×þ {Ïù~ °…‹Çú
ìÏñ†¬…°ÿ ì»†ø~û ð»~ ô ¬° ðù†ü• ‹ýò …¶}±¹ ºÓéþ ô {Ïù~
¶†²ì†ðþ ì~ü±…ó °…‹Çú ìÏñ†¬…°ÿ ì»†ø~û ðíþ|ºõ¬.
‹¥™ ô ð}ýœú|âý±ÿ
…ì±ô²û ¶†²ì†ó|ø† ‹ú ì~ü±…ó …÷± ‹©¼ ô Þ†° „ì~ ðý†² ¬…°ð~ {†
‹}õ…ðñ~ ‹ú …ø~…Ù ¨õ¬ ¬° ›ù• °º~ ô {õ¶Ïú øíú ›†ðŒú
¬¶• ü†‹ñ~ ô ‹ú Æõ° Þéþ Þ†°…üþ ô …÷± ‹©»þ ¶†²ì†ó|ø† ‹ú
Þ†°…üþ ô …÷± ‹©»þ ðý±ôÿ …ð·†ðþ ô ‹ú ôüµû ì~ü±…ó ¬° „ó
¶†²ì†ó ‹·}ãþ ¬…°¬.]71€61[
ð}†ü …üò µôø¼ ðý³ ‹ý†ó ìþ|Þñ~ Þú ìý³…ó {Ïù~
¶†²ì†ðþ ¬° ‹ýò ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ºù±
…¾×ù†ó ¬° ¤~ ¨õŽ ìþ|‹†º~ ô …² ìý†ó …‹Ï†¬ „ó ‹Ï~ Î†Æ×þ
{Ïù~ ¶†²ì†ðþ ¬° ¤~ ‹†æ{±ÿ ìþ|‹†º~ Ÿ±… Þú Þ†°Þñ†ó ‹†
{Ïù~ Î†Æ×þ ‹†æ ¬° ¶†²ì†ó ‹†Úþ ìþ|ì†ðñ~ ²ü±… „ðù†
ìþ|¨õ…øñ~ Þú ¬° ¶†²ì†ó ‹í†ðñ~. …² Æ±Öþ …Ö±…¬ ¬°
¿¨õÁ …¶}±¹ ºÓéþ ‹ú 4 ¬¶}ú D - C - B - A {Û·ýî
º~û|…ð~ Þú ¬¶}ú A ¬…°…ÿ Þí}±üò ¶Ç¦ …¶}±¹ °… ¬…°… ‹õ¬û
ô ¬¶}ú D ð»†ó|¬øñ~ûö  …Ö±…¬ ‹† ‹†æ{±üò ¶Ç¦ …¶}±¹ …¶•.
Þú ¬° …üò {¥ÛýÜ …² ðõÑ „¨± )D( Þú ‹ý»}±üò ¶Ç¦ …¶}±¹
¬° „ó …¶• ¬° øý¢ üà …² ì~ü±…ó ì»†ø~û ð»~.
  ﻦﺳ  رﺎﻛ ﻪﻘﺑﺎﺳ  ﺖﺴﭘ عﻮﻧ
 ﻲﻧﺎﻣزﺎﺳ 
 ماﺪﺨﺘﺳا عﻮﻧ
 ،ﻲﻧﺎﻤﻴﭘ ،ﻲﻤﺳر )
(يدادراﺮﻗ 
ﻲﻠﻴﺼﺤﺗ ﻊﻄﻘﻣ ﺖﻴﺴﻨﺟ 
ﻲﻠﻐـﺷ سﺮﺘﺳا 
X2 pX2 p X2 pX2 pX2 pX2 p 
 2 /3 001 /0 85 /3 002 /0 48/3 480/0 362/4 359 . / 60 /4 585 / 299/1 522 /0 
›~ôë 1: ‹±°¶þ °…‹Çú ‹ýò …¶}±¹ ô ôüµâþ| ø†ÿ ¬ìõâ±…Öýà ì~ü±…ó ‹ýí†°¶}† ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û …¾×ù†ó
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1
ì±üî üÏÛõ‹þ ô øíß†°…ó
ð}†ü µôø¼ ì¿~Ý|°…¬ ¬° ²ìýñú {Ïù~ ¶†²ì†ðþ ¬° ‹ýò
Þ†°Þñ†ó ¬…ð»ã†û Îéõï ³ºßþ …¾×ù†ó ô °…‹Çú „ó ‹†
°Â†ü• ºÓéþ ‹ý†ó ìþ|Þñ~ Þú ìý³…ó {Ïù~ ¶†²ì†ðþ Þ†°Þñ†ó
¬° ¤~ ì}õ¶È ìþ|‹†º~ ô …² ìý†ó …‹Ï†¬ „ó ‹Ï~ Î†Æ×þ {Ïù~
¶†²ì†ðþ ¬° ¤~ ¨õŽ ìþ|‹†º~ Ÿ±… Þú Þ†°Þñ†ó ‹† {Ïù~
Î†Æ×þ ‹†æ ¬° ¶†²ì†ó ‹†Úþ ìþ|ì†ðñ~ ²ü±… „ðù† ìþ|¨õ…øñ~ Þú
¬° ¶†²ì†ó ‹í†ðñ~ ô ¬ô ‹Ï~ ÎÛçüþ ô øñœ†°ÿ {Ïù~ ¶†²ì†ðþ
¬° ¤~ ì}õ¶È ìþ|‹†º~.]1[
ð}†ü µôø¼ ÖõÝ ðý³ ‹ý†ó ìþ|¬…°¬ Þú Îõ…ìéþ ðËý±
ìý³…ó {¥¿ýç–€ ¶ò …Ö±…¬ ô ìý³…ó ¤ÛõÝ ¬°ü†Ö}þ ô ¶†‹Ûú
Þ†° Þ†°Þñ†ó ‹† ìý³…ó {Ïù~ ¶†²ì†ðþ „ðù† °…‹Çú ìÏñ†¬…°ÿ ¬…°¬
‹ú âõðú|…ÿ Þú …Ö±…¬ ‹† ¬°›ú {¥¿ýéþ ‹†æ ô øî Ÿñýò …Ö±…¬ ¬°
â±ôû|ø†ÿ ¶ñþ ‹†æ|{± …² 03 ¶†ë ô ü† ìý³…ó ¤ÛõÝ ¬°ü†Ö}þ
‹†æ{± …² 005 ø³…° {õì†ó ¬…°…ÿ {Ïù~ ‹†æ{±ÿ ð·Œ• ‹ú ¶†ü±
â±ôû|ø† ìþ|‹†ºñ~.]1[ ¬° ¨¿õÁ ¶†‹Ûú Þ†° {¥ÛýÜ ¤†Â±
ðý³ ‹ú ð}†ü ì»†‹ùþ ¬¶• ü†Ö}ú …¶•.
Æþ µôø»þ Þú {õ¶È ìéà õ° ‹† Îñõ…ó ‹±°¶þ °…‹Çú
‹ýò Ö±øñä ¶†²ì†ðþ ô {Ïù~ ¶†²ì†ðþ Þ†°Þñ†ó ‹ýí†°¶}†ó|ø†ÿ
¬…ð»ã†øþ ºù± …¾×ù†ó ¬° ¶†ë 38 ¾õ°– â±Ö}ú …¶• ð»†ó
ìþ|¬ø~ Þú ¶ò€ …º}Ó†ë€ ·• ¶†²ì†ðþ ì±{ŒÈ °º}ú
{¥¿ýéþ€ ¶†‹Ûú Þ†°€ ìý³…ó {¥¿ýç– ô ðõÑ …¶}©~…ï
Þ†°Þñ†ó ‹± {Ïù~ ¶†²ì†ðþ Þ†°Þñ†ó {†‡ ÷ý± ¬…º}ú …¶•.]81[
…¶}ý³° ¬° {¥ÛýÜ ðý³ ‹ú …üò ð}ýœú ¬¶• ü†Ö}ú ‹õ¬ Þú ‹ýò
{Ïù~ ô ¶Ç¦ {¥¿ýç– Þ†°Þñ†ó °…‹Çú ìÏñ†¬…°ÿ ô›õ¬
ð~…°¬ ô ‹ýò {Ïù~ ô ¶ò Þ†°Þñ†ó °…‹Çú ì˜Œ• ô ìÏñ†¬…° ô›õ¬
¬…°¬. ¬° ¨¿õÁ °…‹Çú ‹ýò {Ïù~ ô ¶Ç¦ {¥¿ýç–
{¥ÛýÜ ¤†Â± ðý³ ‹ú ð}†ü ì»†‹ùþ ¬¶• ü†Ö}ú …¶•.]81[
…ðãê ô ±ÿ µôø»þ ¬° ²ìýñú {Ïù~ ¶†²ì†ðþ …ðœ†ï ¬…¬ð~
ô ð}ýœú â±Ö}ñ~ Þú {Ïù~ ¶†²ì†ðþ ‹† Îõ…ìéþ Ÿõó ¶†²â†°ÿ€
{±á ºÓê€ …¶}±¹ ô ìý³…ó Îíéß±¬ °…‹Çú ¬…°ð~ …ì† ‹† ìý³…ó
Þî Þ†°ÿ ô ÒýŒ• …² ºÓê °…‹Çú|…ÿ ô›õ¬ ð~…°¬.]1[
Þ†{éýò ¬…ë ¬° {¥ÛýÛþ ‹† Îñõ…ó ‹±°¶þ °…‹Çú ‹ýò ¶Œà
°øŒ±ÿ ô {Ïù~ ¶†²ì†ðþ ‹† {†‡ ÷ý± …¶}±¹ ‹ú …üò ð}ýœú ¬¶•
ü†Ö}ú …¶• Þú ‹ýò …¶}±¹ ô {Ïù~ °…‹Çú|…ÿ ô›õ¬ ð~…°¬.
¬°…üò {¥ÛýÜ ôÿ …¶}±¹ °… ‹ú Îñõ…ó Î†ìê ô…¶È ¬° ðË±
â±Ö}ú …¶•.]91[ 
Ÿñä ¬° {¥ÛýÛþ Þú ‹± °ôÿ ±¶}†°…ó Þ»õ° {†üõ…ó
…ðœ†ï ¬…¬û …¶• ‹ú …üò ð}ýœú °¶ý~û …¶• Þú …¶}±¹ ‹± °ôÿ
{Ïù~ ¶†²ì†ðþ {†‡ ÷ý± ¬…º}ú Þú „ó ðý³ ‹ú ðõ‹ú ¨õ¬ ‹± Ÿãõðãþ
°Ö}†° ¶†²ì†ðþ Ö±¬ {†‡ ÷ý± ìþ|â¯…°¬.]02[
¬° ðù†ü• ìþ|{õ…ó â×• {Ïù~ …² Îõ…ìê ìõö ÷± ‹± Îíéß±¬
ðý±ôÿ …ð·†ðþ …¶• Þú Îõ…ìê ìõö ÷± ‹± „ó ‹†ü·}þ ºñ†¨}ú
ºõ¬ ‹†ü·}þ {Ïù~ ¶†²ì†ðþ ‹ú Îñõ…ó üà ìÛõèú ìùî ‹†ü~ ¬°
¶†²ì†ó|ø† â·}±½ ü†Ö}ú ô {õ›ú ‹ý»}±ÿ ‹ú „ó ºõ¬. …²
Æ±Öþ …¶}±¹ ¬° ‹ýò ì~ü±…ó ô Þ†°Þñ†ó ¬° ¬ðý†ÿ …ì±ô² …²
ìÛõèú|ø†ÿ ‹·ý†° ìùî …¶•. ¶†²ì†ó|ø† ‹†ü·}þ ²ìýñú|ø†ÿ
æ²ï ›ù• Þ†ø¼ ô ì~ü±ü• …¶}±¹ °… Ö±…øî ðíõ¬û ô ¬°
…üò ²ìýñú ‹±ð†ìú|°ü³ÿ ðí†üñ~. ì·éí†_  …¶}±¹ Îçôû ‹± {Ïù~
‹± ìÛõèú|ø†ÿ ¬üã± ¶†²ì†ðþ ðý³ {†‡ ÷ý± â¯…º}ú Þú …ìý~ …¶•
µôø»ã±…ó ÎçÚíñ~ ¬° …üò ²ìýñú ‹ú {¥ÛýÛ†– â·}±¬û {±ÿ
‹±¬…²ð~ ¬° †ü†ó {Ï~…¬ÿ …² ý»ñù†¬…– ô °… øß†°|ø†ÿ ìùî
‹±…ÿ …°{Û† Š {Ïù~ ¶†²ì†ó ô ì~ü±ü• …¶}±¹ ‹ý†ó º~û …¶•
…ìý~ …¶• ¶†²ì†ó|ø† ô ì~ü±…ó „ðù† ‹† ‹ú Þ†° ‹±¬ó …üò Îñ†ôüò
²ìýñú °… ‹±…ÿ {õ¶Ïú øíú ›†ðŒú ¨õ¬ Ö±…øî ¶†²ð~.
 دﺎﻌﺑا  ﺪﻬﻌﺗ
 يرﺎﺠﻨﻫ 
 ﺪﻬﻌﺗ
ﻲﻳﻼﻘﻋ 
 ﺪﻬﻌﺗ
ﻲﻔﻃﺎﻋ 
 ﺪﻬﻌﺗ
 ﻲﻧﺎﻣزﺎﺳ 
 سﺮﺘﺳ ا
009 /0 =r 299 /0=r085/0 =r085/0 =r
913 /0=p 00/0 =p303/0 =p266/0 =p
›~ôë2: ‹±°¶þ °…‹Çú ‹ýò …¶}±¹ ô {Ïù~ ¶†²ì†ðþ ô
…‹Ï†¬ ¶ú â†ðú „ó
Öù±¶ìñÐ
1. Mossadeghrad AM. A survey about the relationship
between job satisfaction and organizational commitment
among staffs of Isfahan University of Medical Sciences
hospitals [Research Project]. School of Management and
Medical Information Science, Isfahan University of
Medical Sciences; 2005. [Persian]
D
ow
nl
oa
de
d 
fro
m
 jh
a.i
um
s.a
c.i
r a
t 9
:03
 IR
DT
 on
 S
un
da
y S
ep
tem
be
r 3
rd 
20
17
68
°…‹Çú {Ïù~ ¶†²ì†ðþ ô …¶}±¹ ºÓéþ ¬° ì~ü±…ó ‹ýí†°¶}†ó|ø†ÿ ...
Ö
¿
éñ†
ì
ú
 Î
éí
þ
 ƒƒƒ 
µ
ô
ø
»
þ
 ì
~
ü
±
ü
•
 ¶
ç
|ì
•
2. Herscovitch L, Meyer JP. Commitment to
organizational change: Extension of a three-component
model. J Applied Psych 2002; 87: 474-87.
3. Meyer JP, Allen JN. Commitment in the workplace.
Thousand Oaks, CA: Sage Publications; 1997. 
4. Allen N, Meyer J. Affective, Continuance, and
Normative Commitment to the Organization: An
Examination of Construct Validity. Journal of Vocational
Behavior 1996; 49: 252-76.
5. Angle H, Perry J. An Empirical Assessment of
Organizational Commitment and Organizational
Effectiveness. Administrative Science Quarterly 1981;
26:1-14.
6. Meyer JS, Herscovitch L, Topolnytsky L. Affective,
Continuance, and Normative Commitment to the
Organization: A Meta-analysis of Antecedents, Correlate,
and Consequence. Journal of Vocational behavior 2002;
61: 20-52.
7. Mathieu JE, Zajac D. A review and meta-analysis of
the antecedents, correlates and consequences of
organizational commitment. Psychological Bull 1992;
108: 171-94.
8. Coleman D. The New Leaders. London: Little Brown;
2002.
9. Chow S, Holden R. toward an Understanding of
loyalty: The Moderating Role of Trust. Journal of
Managerial Issues 1997; 9(3): 275-99.
10. Farhanghi AA, Hoseinzadeh A. New opinions about
organizational commitment. Tadbir Journal 2004; 157:
15-23. Available From:
URL:http://www.imi.ir/tadbir/tadbir-157/article-157/1.asp. 
11. Meyer JP, Allen JN. A three component
conceptualization of organizational commitment. Human
Resource Management Review 1991; 1: 61-89.
12. Morhead G. Organizational behavior. Translated by
Mehdi Alvani; Tehran: Morvarid; 1995. [Persian] 
13. Sadagiani E. Hospital Management, Volume 1.
Tehran: Jahan Rayane; 1998.
14. Organizational Commitment in Staff and its Effective
Factor. Tehran: Human Resource Research &
Development Office; 2006. 
15. Kahn R, Wolfe D, Quinn R, Snoek JD, Rosental R.
Organization stress: Studies in Role Conflict and
Ambiguity .New York: Wiley; 1964.
16. Yaghoobi M. The survey about being a learner in
Noor Hospital among staffs [Research Project]. School of
Management and Medical Information Science, Isfahan
University of Medical Sciences; 2006.  [Persian]
17. Mossadeghrad AM. A survey about the relationship
between Organizational Culture and organizational
commitment among staffs of Isfahan University of
Medical Sciences [Research Project]. School of
Management and Medical Information Science, Isfahan
University of Medical Sciences; 2005. [Persian]
18. Steers R. Antecedents and out come s of
organizational Commitment. Administrative Science
Quarterly 1977; 22(1) 46-56. [Persian]
19. Kathleen D. Leader ship style and organizational
Commitment Mediating Effect of Role Stress. Journal of
Managerial Issues 2008; 10(1):109-30.
20. Chu, IC. The impact of social support and job stress
on public health nurses organizational citizenship
behaviors in rural Taiwan. Public Health Nursing 2006;
23(6): 496.
D
ow
nl
oa
de
d 
fro
m
 jh
a.i
um
s.a
c.i
r a
t 9
:03
 IR
DT
 on
 S
un
da
y S
ep
tem
be
r 3
rd 
20
17
78
Journal of Health Administration
Ö
¿
éñ†
ì
ú
 Î
éí
þ
 ƒƒƒ 
µ
ô
ø
»
þ
 ì
~
ü
±
ü
•
 ¶
ç
|ì
•
1- PhD Student, Isfahan University of Medical Sciences
2- Associated Professor, School of Management and Medical Information Sciences, Isfahan University of Medical Sciences
3- M.S of Health Service Management, School of Management and Medical Information Sciences, Isfahan University of Medical Sciences
Yaghoubi M.1 / Yarmohammadian M.H.2 / Javadi M.3
Organizational commitment and job stress at Isfahan
university of Medical Sciences teaching hospitals managers
Introduction: There are many reasons for an organization to increase its members' level of organizational
commitment. Organizational commitment is one of the effective factors in human resource performance in
hospitals. Organizational commitment, like other organizational behavior has been introduced in different
aspects. First, organizational commitment is a new concept and it is totally different from dependence and job
satisfaction. For example, nurses may like their job; however, they feel unsatisfied from the hospital they
work, so they would look for another job. Or waiters (waitress) in restaurant may, have a positive feel about
the work environment, but they would hate their job. Second, research shows that organizational
commitment, with oncoming effects such as job satisfactions, presence, organizational behavior, and job
performance and has a positive, and has negative relation with leaving job. Present study was aimed to
evaluate Organizational commitment and job stress at Isfahan University of Medical Sciences (IUMS)
teaching hospitals managers.
Methods: This study carried out as a cross-sectional research. The studied population, were all the (IUMS)
hospital managers (such as officers, nurses, and...) which have been selected with census method. The data
collecting tools were two questionnaires related to measuring the stress and commitment level, their validity
and reliability were confirmed by researcher. The questions have been design based on Likert method; and for
presenting data descriptive and analytic statistics have been used.
Results: The average scores of organizational commitment was (67+13.7); equal for men and women, there
was no significant relation between organizational commitment and sex; maximum level of the organizational
commitment and age have no significant difference either; with a significant difference between managers' job
experience and organizational commitment. The maximum organizational commitment found in those who
have more job experiences. Also it showed that there was no significant difference between the type of
management and the level of organizational commitment among managers'; and level of stress and sex with
years of service; and between job stress and job experiences, type of management and type of hiring. Summary
there was no significant difference between managers' job stress and organizational commitments.
Conclusion: None of the organizational could be successful without their employees' commitment.
Committed managers are more organized in their job and stay longer in their organization. Managers, also have
to keep the employees committed and develop this behavior in them.
Keywords: Organization Commitment, Job Stress
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